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1. O0mue moJ10keHU

1.1 AnMUHUCTPATUBHBIN perjaMeHT NPEA0CTaBICHHUSI MyHUIIMIAIBHON yCIIyTH

«IIpenocraBiienue uHGopMauu 00 OPpraHU3aUMM 001IETOCTYITHOIO U 0EeCIJIATHOTO

AOLIKOJIbHOI0, HAYAJIbHOT0 00111ero, 0CHOBHOI'0 00111€ro, cpeiHero (MoJHOr0) 0011ero

00pa3oBaHus, a TAK:Ke JONMOJHUTEIbHOI0 00Pa30BaHUA B 00Pa30BaTEIbLHBIX YUPEKIEeHUX,

MO/IBEJOMCTBEHHbIX MYHULIIMNIAJBLHOMY PaiioHy» (1ajiee - aAMUHUCTPATUBHBIA PETIAMEHT)

orpeesseT NOpsI0K, CPOKU U MOCIEI0BATEIbHOCTb A€HCTBUH (aAMMHUCTPATUBHBIX IPOLEYP),

(opMBI KOHTPOJIS 38 UCTIOTHEHUEM, OTBETCTBEHHOCTD JOKHOCTHBIX JIUI] OPTaHOB,

IIPEJOCTABIIAIOLUINX MYHUIMIIATIbHbBIE YCIYTH, 32 HECOOIOEHUE UMU TPEOOBaHUI periaMeHTOB

[IPU BBIMIOJHEHUU aIMUHUCTPATUBHBIX MPOLEAYP (IEUCTBHIT), MOPSIAOK 00KAIOBAHUS IEUCTBUI

(Ge3neiicTBUS) TOHKHOCTHOTO JIMIIA, @ TAKXKE IPUHUMAEMOT0 UM PELICHUs IIPU IPeJOCTaBICHUH

MYHHULIMIIAJIBHON yCIyTru (J1ajee - MyHULIMIIaJIbHAs YCIIyra).

Hacrosmuii atMUHUCTPaTUBHBIN perjlaMeHT pa3paboTaH B LEAX YIOPAJ0YeHUs

aJIMMHHUCTPATUBHBIX NIPOLIEYP U aIMUHUCTPATUBHBIX JEHCTBUI, NOBBILIEHHS Ka4eCTBa

IIPEJOCTAaBIICHUS U JOCTYITHOCTH MyHULIMIIAIILHON YCIIYTH, YCTPaHEHHs U30bITOUHBIX IeHCTBUNA U

M30BITOYHBIX aMUHUCTPATUBHBIX IPOIIETYDP, COKPAIICHUS KOJTUYECTBA JOKYMEHTOB,

IIPEICTABIISIEMBIX 3asBUTEISIMU JUISl IOTYYEHHs] MyHULIMIIAIBHON YCIIYTH, IPUMEHEHHUS HOBBIX

ONTUMHU3UPOBAHHBIX (POPM JJOKYMEHTOB, CHIDKEHUS KOJIMUECTBA B3aUMO/ICHCTBHH 3asiBUTENEH C

JOJKHOCTHBIMU JIMIIAMHU, COKPAIEHHsI CpOKa MPEAOCTaBICHNSI MyHUIIUIATIBHOM YCIIyTH, a TaKXKe

CPOKOB UCIIOJHEHMSI OTACIbHBIX a/IMUHACTPATUBHBIX TPOLEAYP U aIMUHUCTPATUBHBIX ACHCTBUN B

paMKax MpeAoCTaBICHHUSI MyHUITUNIAIBHON YCIIYTH, €CIH 9TO HE MMPOTUBOPEUUT (peepaabHbIM

3aKOHaM, HOpMaTUBHBIM IIPaBoBbIM akTaM [Ipesunenta Poccuiickoit ®enepaunn u IlpaBurenscrea

Poccuiickoit @enepanuu, HOpMAaTUBHBIM PaBOBbIM akTaM PecniyOnuku Jlarectas,

MYHMIMIIAJIBHBIM [IPABOBBIM aKTaM.

1.2 Kpyr 3asBureneii.

MyHununanbHas yciayra npeaocTaBisiercss GU3NYeCKUM JIMLAM JTU00 X YIOJTHOMOYEHHBIM

MPEJCTaBUTEIISIM, OOPATHBIIMMCS B MyHUIIMTIAIEHOE OFOJKETHOE JOIIKOIBLHOE 00pa30BaTeIbHOE

yupexaeHue (aanee - 00pazoBaTeIbHOE YUPEXKICHHUE) C 3asBICHUEM O IPEJOCTaBICHUH

MyHHLIMNanbHON yenyru «lIpeagocraBinenne nadopmannu 00 opraHu3auy 00IIEJ0CTYITHOIO U

OecrIaTHOTO JOUIKOJIBHOTO, HAYaIbHOTO 00IIET0, OCHOBHOTO O0IIIET0, cpeAHEro (TIOIHOTO)

o011ero o6pa3oBaHus, a TAKXKE JOMOJIHUTEIBHOIO 00pa30BaHus B 00pa30BaTEIbHBIX YUPEKACHHUSX,

MIO/IBEIOMCTBEHHBIX MYHULIUTIIAIIBHOMY PAHOHY».

1.3 TpeGoBanusi K MOPAAKY HH(POPMHUPOBAHNS 3asiBUTEJIEeH O MPeaoCTABJIEHUH MYHHIIUNATbHOIM

YCJIyIH.

Opranuzanuioo “  HUHQOpPMALIMOHHOE OOecreyeHHe MpeAOCTaBICHUs MYHUIUNAIBHOM  YCIyru

OCYILIECTBIISIET:

- MYHUIIMINIAJIbHOE Ka3€HHOE yupeXJeHue «YmpapieHue oOpazoBaHusi byiliHakckoro paiioHa» (manee -
VYnpasienue) no agpecy: 368220, Pecnnybnuka Jlarecran, r.byitnakck, yn.Jleanna 61, opunuanbHbiit
caiit: http://bruo.dagestanschool.ru saextponnas moura: bruo30@mail.ru, ten.: 8 (87237) 2-29-00,
peXUM paboThl: MOHENENbHUK - ATHHULA - ¢ 08:30 10 17:00, nepepriB Ha o6ex ¢ 13:00 xo 13:30,
BBIXOJIHOM: cy00OTa M BOCKpeceHbe W Npa3AHMYHbIE JAHU. B mpennpa3nHuyHbId JeHb padodee BpeMms
cokpamiaercs Ha | vac;

- MyHUIUNanbHOE OromkeTHoe yupexaeHue «MHOTOQYHKIMOHANBHBIA LEHTp MpeAoCTaBICHUS
TOCYJapCTBEHHbIX M MYyHHLMNAIBHBIX ycayr nmo byiiHakckomy paiiony» (manee - M®I[) mo agpecy: 368205,
Peciyommka Jlarecran, byiinakckuii paiion, c¢. Hmwxkuee Kazanume, yn. A. AkaeBa, 11, opurnuanbHbIi cailT:
mfcrd.ru, anpec anexkrponnoii moutsl: Kazanishe@mfcrd.ru, ten: 8 (938) 777-82-97, pexum

paboThI: MOHEeAETbHUK - sITHHIA ¢ 8.00 10 18.00, cy660Ta ¢ 9.00 10 15.00,
BOCKPECEHBE - BBIXOIHOM.

1.4 Uudopmanus o mopsigke NpeaoCTABJICHUSI MyYHHIMIIAIBLHON YCJIYTH, YCJAYT,

HE00XOUMBIX H 00513aTeIbHBIX JJIsl IPeI0CTABJICHUS MYHUIIMNIAJBHON YCIYTH, pa3MellaeTcs:

- Ha UH(GOPMALIMOHHBIX CTEHAAX, PACIOJIOKEHHBIX B Y TIPaBJIE€HUY;

- Ha MH()OPMAIIMOHHBIX CTEHAAX, PACMOJOKEHHBIX B MYHHMIIMIIAIHHOM MHOTO(YHKIIMOHAJIBHOM LIEHTpE

MIPEIOCTABIIEHUS TOCYJTAPCTBEHHBIX U MYHULIUIAJIbHBIX YCIIYT;

- B DJIEKTPOHHOM BHJI€ B MH(POPMAILIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTu « HTepHEeTY;

- Ha OUIMAILHOM caiiTe YTpaBiIeHus.

1.5 Undopmanus o nopsiike NpeAoCcTaBJIeHNS] MYHHIHMIAJIBHON YCJIYIH J0JKHA COEePKATh:

- CBEJICHU O MOPAJIKE MOJy4YECHUSI MyHULIUIIAIbHON yCIIyTH;
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- KaTeropuu Mnojaydaresiell MyHUIUIAIbHOW YyCIyTH;

- ajgpec mecTa npuema 3asasieHuss MOL s npenocraBieHuss MyHULAIIAIIBHON YCIIYTH,

pexum paboter MODII;

- aJpec MecTa IpueMa 3asBJICHUs YTIPaBIECHUEM ISl IPENOCTABICHNS MYHULUIIAIBHON YCIIYTH, PEXKUM
paboTHI;

- IOPAZOK IIEpPeauu Pe3yJIbTaTa 3asiBUTEIIIO;

- CBEJICHUS, KOTOPbIe HEOOXOAMMO yKa3aTh B 3asBJICHUU O MIPEIOCTABICHUU MYHUIIUIAIBHON YCIYTH;

- CPOK MPEAO0CTaBICHHS] MyHULIMIIAIILHON YCIIYTH;

- CBEJICHUS O MOpAJIKE 00KaIoBaHus AecTBUM (0e3AeCTBYS) U PeIICHU JOKHOCTHBIX JIUIL.
KoHcynpTranuu no npoueaype npeaocTaBiaeHUsI MyHULUIIAIBHON YCIYTH OCYLIECTBIISIOTCA
COTpYOHUKaMU oOpa3oBarenbHOro yupexaenus wiun MOPL[ B CcOOTBETCTBHM C JOJKHOCTHBIMU
MHCTPYKLHUSMHU.

[Ipu oTBeTax Ha TenedOHHbIE 3BOHKH U JIMYHbIE OOpaleHHs] COTPYAHUKHU YTIpaBiIeHUs] 00pa30BaHUs WUIIH
M®OII, oTBeTcTBeHHBIE 32 MH(DOPMHUpPOBAHUE, TOIPOOHO, YETKO M B BEXKIMUBOW Qopme UHOOPMHUPYIOT
0o0paTHUBILKXCS 3asBUTENEH [0 UHTEPECYIOUINM UX BOIPOCAM.

YcrHoe MHOOPMUPOBAHHE KaXI0TO OOpAaTHBIIErocs 3a MH(POPMAIUEH 3asBUTENSI OCYLIECTBISETCA HE
6omnee 10 MuHYyT.

B ciydae ecnu s MOATOTOBKHM OTBETa Ha yCTHOE oOpalieHue TpedyeTcss Oojiee MPOIOIKUTENbHOE
Bpems, crenuanuct YmpasieHus win MOL], oTBeTcTBeHHBIH 3a HWH(DOpPMHpOBAHUE, NpEIIaracT
3aMHTEPECOBAHHBIM JIMI]aM II€PE3BOHUTH B OIpPEACJICHHbIM J€Hb M B ompeneneHHoe Bpems. K
HAa3HAaYEHHOMY CpPOKY JOJDKEH OBITh IOATOTOBJIEH OTBET IO BOIIpOCaM  3asBUTENEH, B Ciydae
HEOOXOIUMOCTH OTBET TOTOBUTCS TMPU B3aUMOJEHUCTBUU C JOKHOCTHBIMHU JIMIAMHU CTPYKTYPHBIX
MIOAPA3ACIICHUHA OPTaHOB U OpraHU3alui, y4aCTBYIOIUX B IIPEIOCTABICHUN MyHULMIIAIBHON YCIYTH.

B cinywae ecnu mnpenocraBneHue WHGOpPMALKUKA, HEOOXOAMMON 3asABUTENIO, HE IMPEACTaBISAETCS
BO3MOXXHBIM ITOCPEJCTBOM TellehoHa, COTPYIHUK YmpaBiieHus oOpazoBanus wim MOLI, npuasBmmit
TeleOHHBII 3BOHOK, DPAa3bsSCHIET 3asBUTENI0 MpaBO OOpPATUThCS C NUCHMEHHBIM oOOpalleHueM B
VYnpasnenue wiu ML u tpeboBanus k opopmieHnto odpamenus. OTBET Ha MHUCBMEHHOE OOparieHne
HAMpPAaBIIAETCS 3asBUTENIO B TeYeHHE 5 paboumx THEH co AHs peructpanuu oOpaileHus B YNpaBieHHE
i MOII,

[TucbMeHHBIH OTBET Ha OOpalleHue JO0KEH cojepkaTh (GaMHIUI0 U HOMEp TeleOHa HCIIOIHUTENS U
HaIpaBJIAETCs MO MOYTOBOMY a/Ipecy, yKa3aHHOMY B 0OpallleHUH.

B cinydae ecam B oOpamieHMH O NPEJOCTaBIEHHMM IUCHbMEHHON KOHCYJIbTAllMM 110 IpoLenype
MIPEIOCTABIICHUSI MYHULIUIIAJIbHON yCIIYyTH HE yKa3aHa (amuiins 3asBUTENs, HapaBUBIIEro oOpalleHue,
U TIOYTOBBIN a/ipec, M0 KOTOPOMY JIOJKEH ObITh HAIlPaBJIEH OTBET, OTBET Ha OOpallleHne He JaeTcsl.

1.6 Ha odumumanbHoM caiiTe YnpaBieHus B ceTd «VHTepHeT» pa3Memaercs cJeayomas
uHpopmanus:

- aJIpec MeCTa HaXOXKACHUS Y IIpaBJICHUS, IPEIOCTaBISAIONIEr0 MYHULIUTTAIIBHYIO

yCIyTy, Tene(OoHbI AJIs CIPaBOK, aJpeca IEKTPOHHON MOYTHI;

- pexxuM paboThl U TpaduK pruemMa 3asiBUTEINEH;

- IOPAZ0K MOJTYYEeHUsI HHPOPMALIUH 3asBUTEISIMH IO BOIPOCAM MPEAOCTABICHHS

MYHHMIMIIAJILHOM YCIIyTH, B TOM YHCIIE O XOJI€ MPEAOCTaBICHHS] MyHUIIUIAIbHON

ycIyru,

- TEKCT aIMUHUCTPATUBHOTO PETJIaMEHTa.

2. CTanaapTt npeaocTaBjieHUusi MyHUIMNIAIbHON YCIyTH

2.1 HaumenoBanue MyHuuunansHoi yenyru: «lIpenocrasienue nadopmaruu oo
OpraHu3amuy O0IIETOCTYITHOTO M O0ECIIJIaTHOTO JOIIKOIHFHOTO, HA4adIbHOTO O0IIEro, OCHOBHOTO
o0miero, cpenHero (MoIHOro) o0IIero 0opa3oBaHus, a TAKKe JOMOJIHUTEIHHOTO 00pa3oBaHus B
00pa30BaTeNbHBIX YUPEKICHUIX, I0JIBEJOMCTBEHHBIX MYHUIIUIIAJIbHOMY PalOHY.

2.2 IlpenocraBneHne MyHUIMNIAIBHON YCIIYTH OCYIIECTBIIAETCS Y IPABIECHUEM.

2.3 Oprassl 1 OpraHu3alyy, y9acTBYOLIME B IPEAOCTABICHUH MYHULIUIIAILHON YCIyTH,
oOpalieHre B KOTOpble HE0OX0IMMO ISl TPEI0CTaBICHU MyHUITUTIATBHON YCIIyTH:

- M®I] - B yacTu priemMa ¥ perucTpALMM 3asBJICHUS Y 3aBUTEIIS, YBEIOMIICHUS

3asBUTEJIS O MIPUHATOM PELICHUH U BbIIa4uM (HalpaBlIeHHs) EMY JTOKYMEHTa,

SIBJISIOILETOCS PE3YAbTATOM MPEIOCTABIICHUSI MYHUIIMIIAILHON YCIYTH (B ClTy4yae

OpraHM3aly MIPEAOCTaBICHNU MyHUIIMIIAIbHON yciyru ¢ yaactueM MOII).

2.4 Pe3ynapTaToM MPEIOCTABICHUS MYHULIMTIATLHOW YCIYTH SIBISIETCS:



- MpeocTaBiIeHUe HHGOPMAIMK 00 OpraHU3alMK OOIIEIOCTYITHOTO OECIIIaATHOTO
JOMIKOJILHOTO, HAYaJIbHOTO 00I1eT0, CpeHero oomiero o0pa3oBaHus, a TaKKe
JIOTIOJTHUTENBHOTO 00pa30BaHus B MyHUIIMIIAIBHBIX 00pa30BaTEeNIbHBIX YUPEKICHUIX;

- MOTUBUPOBAHHBIN OTKa3 B IPEIOCTaBICHUN MyHUIIUIIAJIbHON YCIyTH.

2.5 MakcumaiabHbIM CPOK MPEIOCTABICHUS MYHUILIUITAIBHOW YCIYTH COCTABIISET 25 NHEH,
HCYMCIISIEMBIX CO JHS PErMCcTpaliu B YIIPaBICHUHU 3asBIICHUS C TOKYMEHTAMU, 003aHHOCTD 110
MIPEJICTABICHUIO KOTOPBIX BO3JIO’KEHA Ha 3asBUTEIS, U (UK) 25 THEH, UCUUCIIAEMBIX CO THS
perucTpanyy 3asBiIeHUs, 00513aHHOCTb 110 MPEJICTABICHUIO KOTOPHIX BO3JIOKEHA HA 3asIBUTEIIS, B
MOII.

Cpok BblJau1 3asIBUTEIIIO IPUHATOIO Y IIPAaBJIEHUEM PELICHUS COCTABIISET HE 0oJiee Tpex
pabouux AHEH co THS MPUHATHSA COOTBETCTBYIOIIETO PEIICHUS TAKUM OPraHOM.

2.6 IlpenocraBneHne MyHUIUIIAIBHON YCIIYTH OCYLIECTBIIETCS B COOTBETCTBUU CO
CJIEYIOIIMMU HOPMAaTUBHBIMU ITPABOBBIMU aKTaMU:

- Koncturynus Poccniickon ®@enepanny ¢ U3MEHEHUSIMU U JOTIOJIHEHUSIMY;

- I'paxxnanckuii koaekc Poccuiickoit denepaiiuy ¢ KI3MEHEHUSIMH U I0OTIOJTHEHUSIMU;

- 3axoH Poccuiickoii @eneparuu ot 29 nekadps 2012 rona Ne 273-03 «O6

00pa30oBaHUM» C U3MEHEHUSIMH U JJOTIOJTHEHUSAMU;

- 3akoH Pecny6nuku [larectan ot 16 utons 2014 roga Ne 48 «O6 o6pazoBanuu B
Pecnyonuke Jlarecrany;

- ®enepanbubiii 3akoH 0T 27 uronst 2010 roma Ne 210-D3 «O6 opranuzanuu
[IPEIOCTABIIEHUS TOCYIaPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYT» ¢ U3MEHEHUSMHU U
JIOTIOJTHEHUSIMU;

- ®enepanbubliii 3akoH oT 06 anpens 2011 ronga Ne63-D3 «OO0 31EKTPOHHON MOATTHCHY

C U3MEHEHUSIMU U JIOTIOTHEHUSMU;

- npuka3 MunuctepcTBa oOpa3zoBanus 1 Hayku Poccuiickoit @enepauuu ot 30 aBrycra
2013 roga Ne 1014 «OG0 yrBepxnaenuu [lopsaka opraHu3aiii U OCyIIECTBICHUS
00pa3oBaTeNbHON JACATEILHOCTHU 110 OCHOBHBIM 00pa30BaTeIbHBIM IIPOTpaMMamM
JIOLITKOJIBHOTO 00Pa30BaHUSI;

- IOCTaHOBJIEHUE | TaBHOI'O rOCYJapCTBEHHOTO CAaHUTAapHOro Bpada Poccuiickon
®eneparuu ot 15 mast 2013 rozna 26 06 yreepxxaenuu CanlluH 2.4.1.3049-13
«CaHUTapHO-3UAEMHOJIOTHUECKHUE TPEOOBaHUS K YCTPOHCTBY, COJIEPIKaHUIO U
OpraHu3aIK pekuMa paboThl TOIIKOJIBHBIX OpraHU3alui»;

- IOCTaHOBJIEHUE | TABHOI'O rOCYJapCTBEHHOTO CAaHUTAapHOTro Bpada Poccuiickon
®eneparuu ot 20 utons 2003 roaa o6 yreepxaenuun CanlluH 2.4.4.1251-03
«CaHUTapHO-3UAEMHOIOTHUECKHE TPEOOBAHUS K YUPEKACHUSIM JOIMOTHUTEIHLHOTO
o0Opa3oBaHUs JIeTei;

- npuka3 MunTpyzaa u couuranbHoro pa3sutus PO ot 19 Hos10ps 2013 roxa Ne 6851

«O0 yTBepkIeHUN 0COOBIX TpeOOBaHUI K OCHAIIIEHHUIO (000PYIOBAHHIO)

CHelHabHBIX PA00UNX MECT AJIsl TPYAOYCTPOICTBA HHBAJIUIOB C yYETOM

HapYIICHHbIX (QYHKIUN U OTpaHUYCHH UX KU3HEEATEIbHOCTH;

- AIIMMHUCTPATUBHBIA PETJIAMEHT;

- Pacniopspkenus 1 mprkasbl HAaYaIbHUKA Y IPAaBICHUS.

2.7 VcuepnbiBaromuii nepeyeHb TOKyMEHTOB (MHPOpMAIIH ), HEOOXOJUMBIX B COOTBETCTBUH
C HOPMATUBHBIMHU TIPABOBBIMH aKTaMH JIJIsl MPEAOCTABICHHUS] MYHUITUIAIBHON YCIIyTH,
MOJIEKALUX MTPEICTABICHUIO 3asBUTEIEM, CIOCOOBI UX MOJIyUYEHHUS 3asiBUTENIEM, B TOM UHCIIE B
AJIEKTPOHHOH (popMe, TOPSIIOK UX MPEACTABICHUS MPETYCMOTPEHBI HACTOSIIIUM
aJIMMHHUCTPATUBHBIM PETJIIAMEHTOM NMPUMEHUTENBHO K KOHKPETHON aJIMUHUCTPATUBHOM MpOIeaype.
JUi ostydeHuss MyHULIMIIaJIbHOW yCIIyTH 3asBUTENb MPEAOCTABIISET B Y IIpaBJICHNE
3asiBJICHUE COTNIacHO [Ipunoswcenuro Ne 2 k HaCTOSIIEMY aIMUHUCTPATUBHOMY PETJIAMEHTY.
3asBieHue nojaeTcs Ha OyMa)XHOM HOCHTENE WIH B (POpME IEKTPOHHOTO TOKYMEHTA.
3asiBIEHNE HE JIOJDKHO CO/AEPKATh MOAYUCTOK, MPUIHCOK, 3a4€PKHYTHIX CIIOB U MHBIX
HEOTOBOPEHHBIX UCIPABJICHUHN, TEKCT J0JKEH ObITh HAIlMCaH pa300purBO, €3 COKpAIICHUH.
2.8 YmpaBnenue He BIIpaBe TpeOOBATh OT 3asABUTEIS:

- IPEJCTABICHUS JOKYMEHTOB M HH(GOPMAIIMK WK OCYLECTBICHUS JeHCTBUH,
MIpe/ICTaBICHHUE UM OCYIIECTBICHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMAaTHBHBIMU
IIPAaBOBBIMU aKTaMH, PETYJIUPYIOIIUMU OTHOIIEHHUSI, BOSHUKAIOIINE B CBS3H C
MPEIOCTABJIIEHUEM MYHULIUIIATIbHBIX YCIIYT;



- IPE/ICTaBICHUS IOKYMEHTOB U MH(POpPMAIH, KOTOPbIe HAXOAATCA B PacIOPsKEHUN

OpraHoB, IPEJOCTABISIONIMX MYHUIIMIIAJIbHBIE YCIYTH, HHBIX FOCY1apCTBEHHBIX

OpraHoOB, OPraHOB MECTHOT'O CAMOYIIPAaBJIEHUS U OpraHU3alNii, B COOTBETCTBHUH C

HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon Penepanyiv, HOpMaTUBHBIMU

MpaBOBbIMU akTamMu PecryOnuku Jlarectan 1 MyHUIIMTIATBHBIMU MPABOBBIMU AKTAMHU.

2.9 JIokyMeHTbI, HEOOXOAUMBIE B COOTBETCTBHH C HOPMATUBHBIMHU IPABOBBIMH aKTaMH IS
MIPEAOCTABIICEHUS] MYHULIMITAJIBHON YCIIYTH, KOTOPBIE MOJIEkKAT MOJYYEHHUIO B paMKax
MEXBEJJOMCTBEHHOTO HH()OPMAIIIOHHOTO B3aUMOJICHCTBHUS, OTCYTCTBYIOT.

2.10 IIpuocraHoBieHUE NPEIOCTABICHUS MYHULIMTIAILHON YCIYTH HE MPETYCMOTPEHO.

2.11 B npenocTaBieHNH MyHUITUNIATBHON YCIIYTH MOXET OBITh OTKA3aHO B CIIydasix:

B mpenocraBieHun MyHUIMNAIBHON ycIyru mpu oOpallleHMu B NUCbMEHHOW (opme  (3asBieHue,
IIMCBMO, B TOM YHUCIIE, IEPEJaHHBbIE 110 AEKTPOHHON NTOUTE) MOXKET OBITH OTKA3aHO, ECIIU:

- B MHUCbMEHHOM OOpalleHUH HE yKa3aHbl (pamMuiusi 3asiBUTENS UM €ro MOYTOBBIM agpec, M0 KOTOpOMY
TOJDKEH OBITh HANpaBJIeH OTBET - OTBET HE JIaeTCs;

- TEKCT MHCbMEHHOIO OOpallleHusi HE MOJJACTCsS MPOUYTEHUIO - OTBET HE JAETCs, O YeM B TeueHue 7
KaJeHJApHBIX JHEH CO JHA pPErucTpald oOpameHus cooO0INaeTcs 3asBUTEI0, HAIPAaBHBIIEMY
oOpaiiieHue, eciau ero (pamMuius U MOYTOBBIN aJipec HE MOAJAI0TCS IPOUTEHHUIO;

- B MHUCBMEHHOM OOpallleHuu cojAepKaTrcs HEIeH3ypHbIe MO0 OCKOPOUTENbHBIE BBIPAKEHUS, YIPO3BI
KHU3HH, 370POBBI0O M HMMYIIECTBY pPa0OTHHKA (a Takke UJICHOB €ro CEMbH), Y4YacTBYIOIIETO B
MPEIOCTABIIEHUU MYHHUIIUIAIBLHON YCIYTH, - OTBET MO CYIIECTBY MOCTABIEHHBIX B 0OOpAIllEHUU BOIPOCOB
HE JIaeTCsl, a 3asABUTENIO B TCUCHHE 7 KaJICHIAPHBIX JHEH CO JHS PErHCTPaliU OOpaIeHUs] HATPaBIIETCS
COOOIIIEHUE O HEAOMYCTUMOCTH 3JI0YIIOTPEOJICHUS TPABOM;

- COJEpP)KUTCS BONPOC, Ha KOTOPBIA 3asBUTENI0 MHOTOKPaTHO JaBaJUCh NHCbMEHHBIE OTBETHI IIO
CYIIECTBY B CBSI3M C paHEe HANpaBlsieMbIMH OOpAIllEHUSMHU, U MIPU 3TOM B OOpaIleHUH HE MPUBOASTCA
HOBBIE JOBOJBI U OOCTOSATENbCTBA — HAIPABIISIETCS 3asBUTENIO B T€UEHHUE 7 KaJCHAAPHBIX AHEW CO JHS
peructpanuu ero odpaiieHus coo0IIeHre O MPEKPAIEHUH EPENUCH 110 JaHHOMY BOIIPOCY.

[Tpu oOpamiernu B yCTHOH (hopMe 3asiBUTEIIO MOKET OBITh OTKa3aHO B MPEJIOCTABICHUHA MYyHUITUTIAILHON
YCIIYTH, €CIIU:

- oOpaIleHne CONEPKUT HEICH3YpHBIC JTHO0 OCKOPOUTEIbHBIC BBIPAKCHHUSI, YTPO3bI KHU3HU, 3T0POBBIO H
UMYIIECTBY pabOTHUKAa (a TakKe WIEHOB €ro CeMbH), YYaCTBYIOLIET0 B MPEJOCTaBIECHUHU
MYHULMITAJIBHON YCIYTH;

- 3aBUTEIIO OB JaH OTBET IO CYIIECTBY IMOCTABJICHHBIX B YCTHOM OOpAIlleHHH BOIIPOCOB PaHEE;

- 3anpanirBaeMasi “HQpOpMaIys He OTHOCUTCS K BOIPOCaM NMPeA0CTaBICHNUS MyHUIIUTIAIBHOMN YCIIyTH.

B nocnennem ciyyae 3asBUTENIO B YCTHOM (opMe JaeTcs pa3bsCHEHHUE, KyAa U B KaKOM IOPSAJIKE eMy
cieyeT oOpaTuThes A MOTYydeHHs 3anpamrBaemMoi nHpopmamuu. [locne ycTpaHeHus OCHOBaHUM 1is
OTKa3a B TPEAOCTABICHUM MYHUIUNAILHON YCIyTd 3asBUTENb BIpaBe OOpPaTUTHCS IOBTOPHO 3a
MOJIyY€HHUEM MYHULIUIIAIbHON yCIYyTH.

2.12 Yciyru, KOTopbi€ SBISIFOTCS HEOOXOIMMBIMH M 0053aTEIIbHBIMU TSI IPEIOCTABICHUS
MYHUIIUTAIBHON YCIIYTH, B TOM YHCJIE CBEJICHUS O JOKYMEHTE (JIOKYMEHTAaX ), BbIJJaBAEMOM
(BBIIABAa€MBIX) OpraHU3aLMAMHU, YIYACTBYIOIMMHU B IPEIOCTABICHUN MYHUIIMIIAIBHON YCIYTH, HE
IIPEyCMOTPEHBI.

2.13 I'ocnomnyHa 3a NpeAoCTaBICHHEe MYHULUIIAIBHON YCITYTH HE OCYILIECTBIIAETCS.

2.14 Pa3mep omiaTsl 3a MPEIOCTABIEHNE MYHULIUNIAIBHON YCIYTH HE IIPEyCMOTPEH.

2.15 MakcuMallbHBIN CPOK OKUAAHUS B OYEPEIN MPU MTOAAYE 3asBICHUS JUIS MTOIYYEHUSI MYHHUIIMNAIBHON
YCIIyTU U TIPU NOJyYEHUH PE3yNbTaTa IPEJOCTABICHNS MyHUIIMIIAIILHON YCIyTH COCTABISAET 15 MUHYT.
Cpok 0XUAaHUs B OUepeIn JUIs MOJIy4eHUsl KOHCYJIbTAllMM HE JOJDKEH MPEeBbIIaTh 12 MUHYT;

CPOK O’KHJaHUS B OUEPEU B Cllydae IpHUeMa 10 MPEABAPUTEIBHOM 3aIIMCH HE JOJDKEH MIPEBBIILIATH

10 munyT.

[Ipu monade 3asBJiE€HUS MOCPEICTBOM IOYTHI, (hakca WM Yepe3 MOopTan HeoOXOAMMOCTh OKUAAHUS B
ouepear UCKII0YAETCH.

2.16 Ilopsaok peructpanuu 3asBJICHHS U TPUJIaraéMbIX K HEMY JTOKYMEHTOB MTPEAYCMOTPEH
HACTOSIIMM aJMAHUCTPATUBHBIM PETJIAMEHTOM MPUMEHUTEIBHO K KOHKPETHOM aIMUHUCTPATUBHOU
Ipouenype.
3asBJI€HUE PETUCTPUPYETCA B JIEHb UX MOCTYIUICHUSI.



2.17 Cpox peructparyu 3ampoca o MpeA0CTaBICHUH YCIYTH TIPH JIUYHOM O0paIeHuH
3asiBUTENS B TeUeHUE 15 MUHYT;
- [10 IUCBMEHHOMY 3alpocy B IEHb MTOCTYIJIEHUS 3aIIpoca;
- 110 3JIEKTPOHHOI 110YTE B J€Hb ITOCTYIUIEHUS 3alpoca;
- IpY HANpPaBJICHUU 3asBJICHUS Yepe3 NMOpTaJl PErUCTPaLUs JIEKTPOHHOIO 3asBJICHUS OCYILLECTBISAETCS B
aBTOMATUYECKOM PEXKUME.
2.18 Ilpuem 3asBuTEneH A MOAAYM 3asiBICHUS OCYLIECTBISIETCS B COOTBETCTBUM C TIpaduKoM pabOThI
VYupasnenus u MOLI.
2.19 ®opma 3asBICHUS HA MPEIOCTABICHNE MYHUIIMITAIIBHONW YCIYTH HAaXOJIUTCA Ha OQUIIMAIBLHOM caiTe
YnpasiieHus, Ha MOpTaje rocyAapCcTBEHHBIX yciayr PecyOnmku Jlarecran
05.gosuslugi.ru, Ha mopTaje rocyapcTBEHHBIX U MYHHUIMIIAIBHBIX yeiayr PD gosuslugi.ru, na
ounmansHOM caiite YnpaBieHus.
2.20 Tpe©oBaHMsI K TOMELIEHUAM, B KOTOPBIX NIPEIOCTABISAETCS MyHULMNATbHAS YCIYyTa, K
MECTY OKHMJaHMS U TIpUeMa 3asiBUTENEH, pa3MEIIeHUI0 1 O(POPMIICHHIO BU3YaJIbHOM, TEKCTOBOW U
MYJIbTUMEIUHHOMN HH(pOpMALMK O OPSAAKE IPEJOCTaBICHUS MyHULIUIIAIBHON yCIyTru
2.20.1 Paboune kaOMHETH YTIPaBICHUS JOJKHBI COOTBETCTBOBATH CAHUTAPHO-
AMMJIEMHOJIOIMYECKUM IIpaBUIaM U HopMaTuBaM. [lomenienns 10KHbI ObITh 000PYIOBAHBI
IPOTUBOIOXKAPHONW CUCTEMOMN U CPEeICTBAMHU TOKAPOTYIIECHHUS, CPEICTBAMH OIMOBEIIEHUS O
BO3HMKHOBEHHH YPE3BbIYATHON CUTyalluH, CACTEMOM OXPAaHBbI.
2.20.2 Kaxnoe paboyee MECTO CIIEUATUCTOB JOHKHO OBITH 000PYI0BAaHO MEPCOHATBHBIM
KOMITBIOTEPOM C BO3MOKHOCTBIO JOCTYIa K HEOOXOAMMBIM HH(POPMAIIMOHHBIM 0a3aM JaHHBIX,
[IeYaTaloIlUM U CKAaHUPYIOIIUM YCTpOHCTBaM, Oymaroi, pacXoJHBIMH MaTepHajaMM, KaHLEISIPCKUMHU
TOBapaMy B KOJIMYECTBE, TOCTATOYHOM JJIs [IPEIOCTABIICHUSI MyHULIUIIAJIbHON YCIYTH.
2.20.3 TpeboBaHMS K pa3MEIICHUIO MECT OXKUIAHUS:
a) MecTa OXHAAHUSA JOJDKHBI OBITh OOOpPYIOBAHBI CTYNbAMHU (KPECENbHBIMUA CEKIHMSAMH) U (WIJIH)
CKaMbsiMU (OaHKETKaMHu);
0) KOJIMYECTBO MECT OXKUIAHUS OMpPEesieTcs UCX0asd u3 (aKTUIECKOH HArpy3KH U BO3MOXKHOCTEH JIJIst
UX pa3MelIeHMs B 3JaHUH, HO HE MOKET COCTaBJISATh MEHee 3 MecCT.
2.20.4 TpeboBanus K 0(OPMIICHHIO BXO/1a B 31aHUE:
a) 3/aHUE JOJDKHO OBITh 000pYIOBAaHO yJOOHOW JIECTHUIEH C MOPYYHSMHU Ui CBOOOAHOrO AOCTYyHa
3asBUTEIIEH B TOMEIICHHE,
0) LIeHTpaJIbHBII BXOJ B 37JaHUE JI0JKEH OBITh 000py10BaH HH(OPMAIIMOHHON TaOINYKON
(BBIBECKOI), COZIEpIKaIIeH CIEAYIONYI0 HH(POPMAIIHIO:
- HAMMEHOBaHUE Y IIpaBJICHHUS;
- peXUM paboThI;
B) BXOJI ¥ BBIXO/ U3 3/IaHUsI 000PYIYIOTCSl COOTBETCTBYIOLIMMHU yKa3aTesIMH;
I') UHPOPMAIIMOHHbIE TAaOJUYKU JOJDKHBI pa3MeliaThbCsl psiIoM C BXOAOM JIMOO Ha JABEpU BXOJa Tak,
YTOOBI UX XOPOLIO BUIEIH [TOCETUTENH;
n) ¢acana 3aaHus (CTPOEHUs) JOKEH OBITH 000PYI0BAaH OCBETUTEIHHBIMH MPUOOPAMH;
€) Ha MPUJIETaole TeppUTOPHM K 3/IaHHUIO0, B KOTOPOM OCYILIECTBIISIETCS MPHUEM IpaxiaH, 000pyayIOTCs
MecTa JJIsl TApKOBKU aBTOTPAHCIIOPTHBIX CPEACTB, U3 KOTOphIX He MeHee 10% mect (HO He meHee |
MecTa) JOJDKHBI OBITh NpEeAHAa3HAYeHbl JJI MApKOBKU CIEIHUATIbHBIX aBTOTPAHCIIOPTHBIX CPEACTB
MHBaINA0B. JloCTyn 3asBUTENEH K TAPKOBOYHBIM MECTaM SIBJISIETCS O€CIIaTHBIM.
2.20.5 TpeboBaHMs K MecTaM Ui UHPOPMHUPOBAHUS, PETHA3HAYEHHBIM JIJIs1 03HAKOMJICHHS
3asiBUTENEN ¢ UH(POPMAIIMOHHBIMU MaTepHaJaMi: 000pyIyIOTCsl HHPOPMAIIMOHHBIMU CTEHIaMH,
KOTOPBIE TOJDKHBI OBITh MAKCHUMAJIBHO 3aMETHBI, XOPOILIO TPOCMATPUBAEMBI U (PYHKIIMOHATIHHBI
(uH(pOpMaIMOHHBIE CTEHIBI MOTYT OBITH 000pYy10BaHbl KapMaHaMu ¢popmaTta A4, B KOTOPBIX
pa3MenarTcs HH(HOPMAIIMOHHBIE TUCTKH).
2.20.6 TpeboBaHus kK MecTaM MpreMa 3asBUTENCH:
a) KaOMHETHI TpHUeMa 3asiBUTENeH JOKHBI OBbITh 000py10BaHbl HH(OPMAIIHOHHBIMU
Ta0JINYKaMU C YKa3aHHEM:
- HOMepa KaOuHeTa;
- (amunum, WMEHH, OTYECTBA U JIOJDKHOCTHU CHEIMAJIMCTa, OCYUIECTBISAIOIIETO  MPEJOCTaBICHHE
MYHUIIUTATBHON YCITYTH;
- BpEMEHHU TepepbiBa Ha 00es;
0) paboyee MeCTO MOJKHOCTHOTO JHMIA YTPaBiIeHHUS JODKHO 00eCreurnBaTh €My BO3MOXKHOCTh
CBOOOJHOIO BXO/a U BBIXO/1a U3 IIOMEILEHUS IPH HEOOXOAUMOCTH;



B) MCCTO IJid IIpuE€Ma 3asaBUTCIIA HJOJDKHO OBITH CHAO0KEHO CTyJIOM, UMCTb MCCTO IJid IHMCbMa U

pacKiIaiKu TOKYMCHTOB.

2.20.7 B nemsix obecnedeHus: KOHOHUICHIIMATLHOCTH CBEICHUM O 3asiBUTENE, OJHUM JTOJDKHOCTHBIM JIUIIOM

OOTHOBPEMCHHO BCACTCA MMPUCM TOJIBKO OAHOTO 3adBHUTCIIA.

2.20.8 B 31anum, B KOTOPOM MPEOCTaBISETCS] MyHUIIMTNIATIbHAS YCIIyra, CO3JJal0TCsl YCIOBUSI IJIsl IPOXoza

HWHBAJIMA0B U MaJIOMOOMIBHBIX T'pyIin HACCIICHUA.

I/IHBaJ'II/I,Z[aM B ICIIAAX obOecreyeHns JOCTYIIHOCTH MYHHHHHaHBHOﬁ YCIYId OKa3bIBACTCs IIOMOIIbL B

MIPEOJI0JICHUH PA3INYHBIX OAPHEPOB, MEIIAIOUINX B MOJIYYEHUH MU MYHHUIIMIIAIBHON YCIyTH HapaBHE
Cc ApyruMM Jmnamu. Bxox B 3maHue, riae pacnosaraercs YIpaBlieHHE, 00OpyAyeTcs MaHIyCOM.
ITomenienus1, B KOTOPBIX NPENOCTABIIIETCS FOCYAAPCTBEHHAs YCIIyra, JOJKHBI UMETh PAaCIIUPEHHBIC
IIPOXO/1bl, O3BOJISIOIIME 00eCIeUNTh OECIPENsITCTBEHHbIN JOCTYIl MHBAJIUI0B, BKIIOYask HHBAINU/IOB,
WCTOJB3YIOUINX KPECNIa-KOJSICKM, a TAaKkKe JOJDKHBI OBITh 000pYIOBaHBI yCTPOMCTBaMHU ISt
03BYYMBAHHUS BU3YaJIbHOM, TEKCTOBOM MH(POpPMALIMK, HAIIUCH, 3HAKH, HHAs TEKCTOBas U rpapuuecKkas
uHpopManusa IyOIUpyeTcs 3HaKaMu, BBITIOJTHEHHBIMU pelibe(HO-TOYeUHBIM 1mpudToM bpaiis.

['myXoHeMpIM, MHBaquJaM [0 3PEHHMI0O W JAPYTMM JIMIAM C OrPaHHYEHHBIMU  (U3MYECKHMMHU

BO3MOXXHOCTAMU ITPU H606XOIII/IMOCTI/I OKa3bIBACTCA MOMOMIB ITO MECPCABUKCHHUIO B IIOMCHICHUAX U

cornpoBokaeHrne. Ha crosiHke T0KHBI ObITh PEAyCMOTPEHBI MECTa J1JIs TAPKOBKY CIIELUAIbHBIX
TPaHCIIOPTHBIX CPEICTB MHBAIMIOB. 3a I10Jb30BaHUE IAPKOBOYHBIM MECTOM IUIAaTa HE B3UMAETCS
2.21 Iloka3arenu IOCTYIHOCTU U KayecTBa MyHUIUIIAIIHOMN YCIIYyTH, B TOM YHUCJIE
KOJINYECTBO B3aMMOAEUCTBUH 3assBUTEINS C TOJDKHOCTHBIMU JIMIIAMU IPU MPEI0CTaBICHUN
MYHHUIMIIAJIBHON YCIYTU U UX MPOJOHKUTEIbHOCTD, BO3MOKHOCTD [TOJIy4€HHSI MyHUIIMITAJIbHOM
YCIYT'H B MHOTO()YHKIIHOHAJIBHOM LIEHTPE MPEIOCTABICHUS MyHUIMIIATbHBIX YCIYT, BO3MOXHOCTb
0JIy4eHus1 MUH(POPMALIMU O X0JI€ MPEJOCTaBICHHSI MyHUIIUIAIIbHOMN YCIIYTH, B TOM YHUCJE C
MCMOJIb30BaHUEM HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHA:

COOJTIOJICHHE CPOKOB MPEIOCTABICHUSI MYHUIIMITATHHON YCIIYTH B YCIOBUN OXKHUIAHUS

IIpU IpEAOCTABJICHUUN YCIIYT'U;

CBOEBPEMEHHOE TOJIHOE MH()OPMHUPOBAHHE 00 yCIyre IMOCPEACTBOM Pa3IndHbIX (hopm

UH(OPMUPOBAHHUSL, TPETYCMOTPEHHBIX HACTOSIIIUM aJIMUHUCTPATUBHBIM
peraaMeHToM;

AOCTOBCPHOCTDH I/IH(I)OpMaI_II/II/I 0 IpCAOCTABJICHUHN YCIIYTH, 000CHOBAaHHOCTh OTKA30B B

MIPEIOCTABIIEHUH YCIYTH; KyJIbTypa OOCIyKUBaHUS 3asBUTENEH; y100CTBO U
JOCTYITHOCTh MOJIy4€HUs TPaXkAaHUHOM HH(POPMALIMU O TOPsIIKE MPEIOCTaBICHUS
YCIIYTH; OTCYTCTBHE OOOCHOBAHHBIX KaJI00 Ha neicTBUS (0e3/1eicTBHIE)
JOJPKHOCTHOTO JIMLA 00pa30BaTeIbHOI0 YUPEKICHHsI, OTBETCTBEHHOTO 3a
IIPEIOCTABIIEHUE YCIYTH; coOoieHre rpaduka paboTsl ¢ 3asBUTEISIMU 110
MPEJOCTaBIEHUI0 MYHHIIMIIATBHOM YCIyTH;

BO3MOXHOCTDB IMOJIYYCHHA I/IH(l)OpMaIII/II/I 0 X04€ MPEAOCTAaBICHHUA MYHHHHHaHBHOﬁ

yCIyTH, B TOM YHCJIE C UCIIOJIb30BaHUEM WH(OPMAIIMOHHO-TEIIEKOMMYHHKAITMOHHBIX
TEXHOJIOTHIL;

BO3MOXHOCTbD IMOJIYYCHU A MYHHHHHaHBHOﬁ YCIyIu B MHOFO(i)YHKI_II/IOHaJ'ILHOM HCHTPC

MIPEAOCTABIICHHS] TOCYJApPCTBEHHBIX U1 MYHUIIUITAIBHBIX YCIIYT.
2.22 KoHpueHIMaIbHbIe CBEACHHUS, CTaBIINE U3BECTHBIMH JJOHDKHOCTHBIM JIMLIAM
VYnpasnenus o0pa3zoBaHUsl IPU paCCMOTPEHUH 3asBICHUM IpaXkaaH, HE MOTYT ObITh UCIOJIb30BaHBI
BO BpeJl OTUM I'pakJlaHaM, B TOM 4HCJIE, €CJIM OHU MOT'YT IIOBJIEYb YIIEMIICHUE YECTU U
JOCTOMHCTBA IPaXk/1aH.
2.23 Ha ctanguu paccMOTpPEHHUS 3asBIIEHUS NIOJy4aTells YCIyTU B yUPEKIEHUU 3asBUTENNb MMEET IIPABO:

MPEJICTaBIISTh JOMOJHUTENbHbIE JOKYMEHTHl W MaTepHalibl JIM0o oOpamarbcsi ¢ Mpocb0oil 00 ux
UCTPeOOBAHHH, B TOM YHUCIIE B DJIEKTPOHHOU (opMe;

3HAKOMHTBHCS C JOKYMEHTAMH W MaTepHallaMH, KacaloIUMUCS MPEIOCTABICHUS YCIIYTH, €CIH ITO HE
3aTparuBaeT MmpaBa, CBOOOIbI U 3aKOHHBIE MHTEPECHI JIPYTUX JIUIl U €CITU B YKa3aHHBIX JTOKYMEHTaX U
MaTepuagax HE COJICPKATCS CBEACHHS, COCTABJISAIONINE TOCYIApPCTBEHHYIO HIIM WHYIO OXpaHSIEMYHO
(denepanbHBIM 3aKOHOM TaliHY;
oOpamatecsi ¢ kanoOod Ha nelicTBue (0e3I€MCTBHE) OTBETCTBEHHBIX JIMIl 00pa30BaTEIbHBIX
YUPEKIECHUHN B CBSI3U C PACCMOTPEHUEM 3asIBICHUS B aIMUHUCTPATUBHOM U (WJIH) CyAeOHOM MOpsIKE
B COOTBETCTBUH C 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu;

oOparaThcs ¢ 3asBICHUEM O MPEKPAIICHUH MTPEIOCTABICHUS YCIYTH.



2.24 Unple TpeOOBaHUS, B TOM YHCIIE YYUTHIBAIOIINE OCOOCHHOCTH MPEIOCTABICHUS MYHUIIUIIAIbLHON
yCIyrd B MHOTO()YHKIIHOHAJIBHBIX IIEHTPax MPEAOCTaBICHHS TOCYIapCTBEHHBIX M MyHUIIUTIAIBHBIX YCIYT U
0COOEHHOCTH MPEIOCTABICHUS MyHUIIMIIATBHOM YCIYrH B JIEKTPOHHON (opMe.

2.25 IlpenocTaBieHre MyHUITUTIAIBHON YCIIYTH MOXKET OBITh Opranu3oBano yepe3 M®L] o

IIPUHLIMITY «OJHOTO OKHa», B COOTBETCTBUH C KOTOPBIM IIPEIOCTABICHUE MYHULIUIIATIBHON YCIyTH

OCYIIECTBISIETCS MOCTIE OJHOKPATHOTO OOpAIICHHS 3asBUTEIISI C COOTBETCTBYIOIIUM 3aIIPOCOM, a

B3aMMOJCHCTBUE C OpraHaMH, IIPEIOCTABIIAIOIMMYI TOCYJaPCTBEHHBIE YCIIYTH, WM OpraHaMH,

MPEIOCTABIISIOIIMMY MYHHIIUITATBHBIC YCIYTH, ocymecTBisiercs ML 6e3 ydacTus 3asiBUTEIIS.

2.26 Ilpu yyactuu MO®IL] B npegocTaBieHU MyHUIUMNAIbHOW yciayru M®I] ocyniecTBIsIOT cleayromue
aJIMMHHUCTPaTUBHbBIE IIPOLIEAYPHI:

- IIPUEM U PACCMOTPEHHUE 3aIPOCOB 3asABUTEIEH O IPEIOCTABICHUN MYHULIUIIAIIBHON YCIIyTH;

- “HQOPMHUPOBAHHUE 3asBUTENCH O MOPAIKE MPEIOCTaBICHUS MYHUIUNAIbHON ycayru B M®ILI, o xone
BBIIIOJIHEHUS 3aIIPOCOB O INPEAOCTaBICHUHM MYHHMIMIIAIBHOM YCIYTH, @ TAaKKe IO MHBIM BOIpOCaM,
CBSA3aHHBIM C IIPEJOCTABICHUEM MYHUIIUIIAIBHOU YCIIYTH;

- B3aUMOJICHCTBHE C TOCYJAapCTBEHHBIMU OpraHaMM M OpPraHaMu MECTHOTO CaMOYIPAaBIEHUSA IIO
BOIIPOCAM IIPEAOCTABIICHHUS] MyHULMIIAJBLHON YCIIYI'H, a TaK)K€ C OpraHM3alUsMHU, YYaCTBYIOLIUMHU B
IIPEIOCTABIICHUN  MYHHULMNAIBHOM  yCIYrM, B TOM 4YHCIE€ IIOCPEICTBOM  HAIIPaBJICHUS
MEXKBEJJOMCTBEHHOI'O  3ampoca €  HCIHOJb30BaHHEM  HMH(OPMAIMOHHO-TEXHOJOIMUYECKOH U
KOMMYHHUKAIIMOHHOW MH(PPACTPYKTYPHI.

2.27 llpueM 3asBICHUH, PACCMOTPEHUE 3asBJICHUN U BblJadya JOKYMEHTOB IIO Pe3yJIbTaTaM pPacCMOTPEHMS
3asBICHUNA OCymEeCTBISIOTCS B «M®DL]» crienmnanicToM B COOTBETCTBUH C YCTaHOBIICHHBIM Tpa(uKoM.
2.28 OGecnieueHre BO3MOKHOCTH MOTYYCHUS IpaKAaHaAMU WH(OPMALIUY O MPEI0CTABIIEMOM

MYHUIIUTIATBHON yCIIyre Ha O(UIMaIbHOM caidTe YTpaBiIeHHs, caiiTax 00pa30BaTeIbHBIX

YUpEXI€HUH, a TaK)Ke C UCIOIb30BaHUEM MH(DOPMAIIMOHHO-TEIEKOMMYHHUKAILIHOHHBIX CUCTEM,

BKJTIOYast UCTIIOJIb30BaHUE (esiepaibHOl rocyiapcTBeHHONH HHPOPMAIMOHHON crcTeMbl «EanHbIHI

HOpTaJl FOCYIapCTBEHHBIX U MYHULIUNATIBHBIX YCAYT (QyHKIMN)» nnn «EQuHbIN HHTepHeT-opTal

roCy/lapCTBEHHbIX U MyHUIIMIAIBHBIX ycayr (GyHkumii) Pecnyonuku Jlarectan».

2.29 ObecneueHre BO3MOKHOCTH MOJIyYEHHsI Ipa)<laHaMH Ha O(UIMAIbHOM CaiTe

VYupasnenus, caiiTax 00pa3oBaTeIbHbIX YUPEKACHUN, HA caliTe, HAa [TOpTaJle FOCY1apCTBEHHBIX U

MYHHIUNATBHBIX yeIyr Poccuiickoit enepanmu gosuslugi.ru, Ha mopranie rocyaapCTBEHHbIX U

MYHHUIMTATBHBIX yeryr Pecnyonuku Jarectan 05.gosuslugi.ru ¢gopm 3asBieHuil 1 HHBIX

JOKYMEHTOB, HEOOXOAUMBIX JUJIsl TOJTyYeHHUsI MyHUIIUTIAIBHON YCIIYTH B 3JIEKTPOHHOM BHJIE.

3.CocraB, noc/1e10BaTeJIbHOCTh M CPOKH BbINOJHEHUs aIMUHUCTPATUBHBIX NPOLEaAyp,
TPeOOBaHUs K NMOPSIAKY UX BbINOJHEHHUS, B TOM YHCJIe 0COOCHHOCTH UCIOJIHEHHS
aAMMHHMCTPATHBHBIX NPOLEAYP B JICKTPOHHOH Gopme, a TaK:Ke 0COOCHHOCTH BBINOJIHECHHSA
aJAMUHUCTPATHUBHBIX npoueayp B M®PI]

3.1 [IlpenocraBieHue YHOpaBiIeHHEM MYHUIUNAIBHOM YyCIyrd BKJIIOYaeT B ce0s  cleayrolye

aJIMMHHUCTpaTUBHbBIE MPOIEYPHI:

- IpreM OOpallleHus OT 3asBUTENs (ITyHKT 3.5 HacTOSIEero A IMHUHUCTPATUBHOIO PETJIAMEHTA);

- paccMOTpeHHe oOpalieHus 3aaBUTeN (IMTYHKT 3.6 HACTOSIETO0 AIMUHUCTPATUBHOTO PETJIAMEHTA);

- cbop, aHanu3, 006001IeHNEe HHPOPMALIUU CTIEHUATUCTOM (ITYHKT 3.7 HacTOALIEr0 AJMHHHUCTPATUBHOTO
periiaMenTa);

- HalpaBlIeHUE 3asgBUTENI0O OTBETa Ha MHCbMEHHOE oOpaiieHue MO0 BbIJa4Ya HH(POPMALMOHHBIX
(cipaBOYHBIX) MaTepuasioB (Mpu JUYHOM oOpamieHuu) (MyHKT 3.8 HacTosAmero AIMUHHUCTPATHBHOTO
periaMeHTa).

3.2 OTBETCTBEHHBIM 3a MPEIOCTABICHUE MYHUIIUNIATIBHOM YCIYTH SIBIIAECTCS HAYAJIbHUK Y IPABIICHHUS.

3.3 bnok-cxema mocienoBaTeIbHOCTH ACHCTBUN (aIMHUHHCTPATUBHBIX MPOLEAYpP) HPU MPEIOCTaBICHUU
MYHULMIIAJBHON yCIyrW npuBeAeHa B [lpunoowcenuu Ne3 K HacTtosmemMy  AJIMUHHACTPATUBHOMY
perIamMeHTy.

3.4 Cpoku MpOX0XKICHHS OTAENbHBIX aAMUHUCTPATUBHBIX MTPOLIENYD:

- mpueM oOpalieHus OT 3asBHUTENs - He Oosee 3 JHEW € MOMEHTa MOCTYIJICHMS OOpalieHus B
VYnpasnenue;

- paccMmoTpeHue oOpaiieHuss - He Oojee 3 fAHEH C MOMEHTAa HAaHECEHMs PEe30NIIOUUU (MOpYUYESHHUS)
pyKoBoAUTENEM YIpaBlieHUs MO0 ero 3amecTuTeseM (Mpu MUCbMEHHOM OOpallleHu! 3asiBUTENs) J100 ¢
MOMEHTA MpHEeMa 3asBUTENS CIIEHUAINCTOM JIMYHO (IIPU YCTHOM OOpALIeHUH 3asBUTENS);

- cOop, aHanu3, 006001IeHNE HHGOPMAITIH CIICITUATICTOM - He OoJee 19 gHei;



- HampaBJeHHE 3asBUTENI0 OTBETa Ha MHCbMEHHOE oOpalleHue, Bbladya UHGOPMALMOHHBIX
(cripaBOYHBIX) MaTepHaoB (MPH JIMYHOM OOpaIlleHHH), pa3MelieHrue HHPOPMAIIMOHHBIX MaTepHalioB Ha
opuMaIbHOM caiiTe YmpaBiieHus - He Oojee 5 AHEH ¢ MOMEHTa COTJIaCOBAaHUS OTBETa 3asBUTEIIO
pYKOBOJUTENEM Y TIPABICHHS WM €r0 3aMECTUTEIIEM.

3.5 Ilpuem oOpalieHus OT 3aSBUTEIIS.

3.5.1 OcHoBanueM sl Havaja aJMUHUCTPATHBHOTO JCHCTBUSA MO MpHEMY OOpAalIeHHS OT 3asBUTEISA
SBJIAETCS IPEJCTABIICHUE 3asIBUTENEM O0OpalieHus B Y IpaBiIeHHE:

- HETIOCPEJICTBEHHO MIPH JIMYHOM OOpalieHnu B YpasicHue (yCTHOE OOpaIcHHe 3asiBUTEIs);

- C UCIIOJIb30BaHUEM CPEJICTB MOYTOBOM CBSI3U (MMCbMEHHOE OOpallleHUE 3asBUTEIS);

- TOCPEJICTBOM Iepefauyd OOpalleHUs] 4epe3 JIEKTPOHHBbIE KaHallbl CBSI3U (IIMCBMEHHOE OOpalleHHe
3asBUTEIIA).

3.5.2 Ilpu mOCTYyMJIECHUH MHUCHMEHHOTO OOpalIeHUsI OT 3asBUTENs JOJDKHOCTHOE JUIO YTpaBleHUS,
OTBETCTBEHHOE 33 MPUEM M PETUCTPALUIO JOKYMEHTOB, CTABUT OTMETKY O MOJY4YEHHH U JaTy Ipuema
MUCHbMEHHOTO OOpAIeHHsI OT 3asBUTEIISI M HANPABJISIET 3apETUCTPUPOBAHHOE OOpAIllCHUE 3asBUTEIIS IS
HAHECEHHs Pe30NIIOIHH (TIOPYUYEHHs) HAYabHUKY YTPaBICHUS WU €r0 3aMECTUTENI0 B COOTBETCTBUU C
YCTaHOBJICHHBIM paclpe/ieIeHneM 005 3aHHOCTEH.

[Ipu yctHOM OOpatiieHuu 3asBUTENS B YTIPABICHHUE CIICHUATUCT MPUHUMAET 3asBUTENIS JIMYHO.

3.5.3 Cpok ucnonHeHus JaHHOW aAMUHUCTPATUBHON MPOLIEAYPHl COCTABISET HE OoJiee TpeX THEH.

3.5.4 KpurepueM NpUHATHS PEUICHUS B paMKaxX BBIOJHEHHS aJMHHHUCTPATHBHON IMPOLEAYPHI SBIISCTCS
COOTBETCTBHE 3asBJCHHS YCTAaHOBIEHHBIM TpeOOBaHUSM HacTodlero PerimameHta W OTCYTCTBHE
OCHOBAaHUHU I OTKa3a B IpUEME JTOKYMEHTOB, HEOOXOAMMBIX Uil MPEIOCTABICHUS MYHHUIMITAIHHON
YCIyTH.

3.5.5 Pe3ynpTaToM HMCHOTHEHHS aAMHHUCTPATHBHOMN MPOLEAYPHI MPU NHCHMEHHOM OOpalleHUH 3asiBUTEIS
SBIIETCS perucTpamus oopamieHus. Pe3ynbraToM HUCHOTHEHHS aIMUHHCTPATHUBHOW MHPOUEAYPHI MpHU
YCTHOM OOpaIieHNH 3asiBUTEINS SBISCTCS JIMYHBIN IPHEM 3asBUTEIIS CIICIIHATNCTOM.

3.5.6 Cnoco6 ¢ukcanuu pe3ynbTara aAIMUHUCTPATUBHON MPOLEAYPHI:

- perucTpanus 3asBlICHHS B )KypHaie oOpaleHnid U 3asBICHUI IPpaX/1aH;
- peructpaunusi yBeAOMJIEHHS 00 OTKa3e B IMpHEME 3asBJICHUS B XypHaye oOpalleHud U 3asBICHHIA
rpakJIaH.

3.6 PaccmoTpenue oOpaliieHus 3asiBUTENS.

3.6.1 OcHoBaHMeM ISl HayaJla UCIOJHEHUS JaHHOW aAMUHHMCTPATUBHOW MPOLEAYpPHI SBISETCS MOTy4yeHUE
CMELUAINCTOM UCbMEHHOT'O OOpAIeHUs 3asBUTENS C YKA3aHUSIMHU I10
HCIIOTHEHUIO (PE30JIIOIMEN ) COOTBETCTBYIONIETO PYKOBOAUTEINS (TP MHUCEMEHHOM O0pallieHuu
3asBUTEIISA) IMOO JIMYHBIM TPUEM 3asBUTENS CIIEHUATUCTOM (IIPU YCTHOM OOpPAIeHUH 3asBUTENA).

3.6.2 Cpok HCNONHEHUS JaHHOW aIMMHHUCTPATUBHON POLEAYPHI COCTABIsAET HE OoJiee TpexX JTHEH.

3.6.3 KpurepueM TMpHHATUSA pelIEHUs O TMPeJOCTaBICHUH WIM 00 OTKa3e B MPEJOCTaBICHUU
MYHUITUTIAIBHON YCIIYTH SIBJISIETCS HAJMYKE WIIM OTCYTCTBHE OCHOBAHMMA IS OTKa3a B TPEIOCTABICHUU
MYHUIIUTIAIBHON YCIIyTH.

3.6.4 Pe3ynbTar aAMMHUCTPATUBHON IPOLIEAYPHI:

- MOJNMCAaHHbIE HAYAJILHUKOM YTIPaBJIEHUS JOKYMEHTHI, SBJSIOIIMECS Pe3yIbTaTOM MpPEJOCTaBIECHUS
MYHULMIIAJIBHON YCIYTH;

- YCTHOE pa3bsiCHEHHE 00 OTKa3e B IPEJOCTaBICHUM MYHMLUNAIBHOW YCIYTM MM IOATOTOBKA M
HaNpaBJICHUE 3asBUTENI0 YBEJOMJICHHS 00 OTKa3ze B TPEAOCTABICHHUH MYHHIUINAIBHOW YCIyTH TpU
MUCHbMEHHOM O0paleHnH 1o noyTe, PaKCUMHUIBHON CBSI3bI0, 3JIEKTPOHHON MOYTOH.

3.6.5 Crioco6 ¢ukcanuu pe3ynbTaTa BbIIOIHEHHS aIMUHUCTPATUBHOM MPOLIETYPHI:

JOKYMEHTBI, SIBJISIONIIUECS Pe3yIbTaTOM MPEAOCTaBICHUS MYHULUNAIBHOW YCIYTH, PETHCTPUPYIOTCS B
KypHaJie oOpallleHui U 3asBICHUI rpa’kJjaH UK B JIEKTPOHHOM JIOKYMEHTO000pOTE.

3.7 Coop, ananu3, o6o01eHne HHHOPMAIIUU CTICIIHATUCTOM.

3.7.1 Cneuumanuct npoBOIUT cOoOp, aHanu3, 0000IIeHHEe HHPOpPMAIMK MO BONPOCaM, YKa3aHHBIM B
oOpallleHnH, TO0CJIe Yero TOTOBUT NUCHMEHHBIH OTBET 3asBUTENIO (MPU MUCBMEHHOM OOpaIleHuu
3asBUTEIISA) JIMOO TOTOBUT WH(POPMAIIMOHHBIE WM CIIPABOYHBIE MAaTEPUANBI IS 3asBUTENS (IPU YCTHOM
OOpaIlleHNH 3asBUTENS).

3.7.2 Cpok UCTIOJHEHUS JAaHHON aJIMUHUCTPATUBHOM MPOIEAYPhI COCTABIIAET HE OoJiee EBATHAIIIATH THEH.

3.7.3 Kputepuem NmpuUHATHS pEIIEHUS B paMKax BBIIOJHEHHs aJMUHHCTPATUBHOW MPOLEAYpPHI SBISETCS
JOCTOBEPHOCTh U TIOJTHOTA MPECTaBIsIeMOi HH(OpMAITHH.

3.7.4 Pe3ynbTar aAMMHUCTPAaTUBHON IPOLIEAYPBHI:



- TIOJNIMCAaHHBIC HAYAILHUKOM YTIPaBJICHUS JOKYMEHTHI, SIBJISIOIIMECS PE3yIbTaTOM MPEIOCTABICHUS
MYHUITUTIATBHON YCITYTH;

- YCTHOE pa3bsiCHEHHE 00 OTKa3e B MPEIOCTaBICHUW MYHHIMIAIBHOW YCIYTM WM IOATOTOBKA M
HampaBJICHUE 3aABUTENIO yBEJOMJICHMS 00 OTKa3ze B NPEAOCTaBICHHMM MYHHLUNAIBHOW YCIyrd NpHU
MUCHbMEHHOM OOpaIleHHH TI0 T0UTEe, (PaKCUMHIIBHOHN CBSI3BI0, JICKTPOHHOM MOYTOH.

3.7.5 Cnoco6 ¢ukcanuu pe3yabTaTa BBIIOJIHEHUS aJMUHACTPATUBHON MPOLIEAYPHI:

JOKYMEHTBI, SIBJISIFOIIUECS PE3Yy/IbTaTOM MPEAOCTABICHUS MYHHIUIIAIBHOW YCIYTH, PETHCTPHPYIOTCS B
KypHase oOpaleHnid U 3asIBICHUH TPaXKAaH WK B 3JIEKTPOHHOM JIOKYMEHTOO0OpOTE.

3.8 HampasieHue 3asBUTEN0 OTBETa HA MHUChbMEHHOE oOpaiieHue JMOO0 BbIgada HH(POPMAIMOHHBIX
(cripaBOYHBIX) MaTepualoB (IIpU JIUYHOM OOpAIEHUH).

3.8.1 Tlo oxOHYaHWH TOATOTOBKM WHGOPMAIMU CHEIHAINCT IMEpPeJacT MMOATOTOBICHHBIH OTBET ISl €ro
MOJINMCAHUS HAYaJIbHUKY Y IPaBJIeHHUS, JINOO €ro 3aMeCTUTENIO (IIPH MUCbMEHHOM OOpaIleHIH).

3.8.2 TloanucaHHBId OTBET PETUCTPUPYETCS W HANPABISACTCS 3asBUTEIIO (MPU MHUCHBMEHHOM OOpaIieHUuU
3asBUTEIIA), TUOO MPEAOCTaBIsIeT NH(POPMAIIMOHHBIE (CIIPABOYHBIEC) MATEPHAJIBl JIMYHO 3asABUTENIO (IpU
YCTHOM OOpAIlCHUH 3asBUTEIIS).

3.8.3 Cpok UCNOIHEHUSI JaHHOW aJMUHUCTPATUBHON IIPOLIEAYPBI COCTABIAET HE OoJIee MTH THEH.

3.8.4 Kpurepuii U3 NpuHIATUSA PEUICHUS:
o(hopMIICHHBIE JOKYMEHTBI, SIBJISIFOIUECS PE3YIbTATOM MPEIOCTABICHUSI MYHHIIMIIATBHOMN YCIIyTH.

3.8.5 PesynmpraToM aJMHUHUCTPATHBHON NPONEAYPHl SBISETCS TNPUHATHE YTPABICHUEM pELICHUS O
MPEOCTaBICHUH HH(OPMAIIHH.

3.8.6 Crioco6 ¢ukcanuu:

- MOJITOTOBJICHHAS U TTO/INTMCAHHAsE UHPOPMAIIUS PETUCTPUPYETCS C IIPUCBOCHUEM
HOMEpa B )KypHaJIe UCXOAALICH KOPPECTIOHICHIINH;

- nHOopMaIHs B YCTHON (POPME PETUCTPUPYETCS B )KypHAJIC 3asBICHUHN 1 00paIleHHH
IpaXkJaH yCTHBIX OOpalIeHud U 00pamieHuit 1Mo Tenedony;

- Ha 3JICKTPOHHYIO ITOYTY 3asiBUTEIISI, IOJYYCHUE 3asBUTEICM JJOKYMEHTOB
0TOOpaxkaeTcs B IEKTPOHHOM JJOKYMEHTOO00POTE;

- peructpaims yBeIoMICHHs 00 0TKa3e B MPEJOCTABICHUN MyHUIIUTIAIILHOW YCIIYTH B
KypHaJIe UCXOAAIICH JOKYMEHTAIUH.

4. ®opMBI KOHTPOJIH, 32 MPEeI0CTABJICHHEM MYHHIIMIIAILHON YCJIYI'H

4.1 TlopsiIOK OCYIIECTBIEHUS TEKYIIEr0 KOHTPOJISL, 32 COOJIIOJJCHUEM U UCIIOJTHEHUEM
MIPEAOCTABIICHUS] MYHULIMITIAIIBHON YCIIYTH.

4.1.1 Tekymuii KOHTpOJIb, 3a COOJIOJAEHUEM IOCIENOBATEIbHOCTH  JIEHCTBUH, ONpeaeIeHHbIX
aJIMMHHUCTPATUBHBIMU IPOLEAYPaMHU IO MPEAOCTaBICHUIO MYHUIIUNIAIBHON YCIYTH, U IPUHATHEM
pELIECHNI UCTIOJHUTENSAMU Y IIPABIIEHUS OCYILECTBIISAETCS] HAYAIIBHUKOM Y ITPABIICHUS.

WcnonuuTenb, OTBETCTBEHHBbIM 3a KOHCYJIbTHPOBaHHME U HH(DOpPMHUpOBaHHME TIpak[JaH, HeECeT
IIEPCOHAIBHYI0 OTBETCTBEHHOCTb 3a IIOJIHOTY, TIPaMOTHOCTb M JIOCTYIHOCTb IIPOBEIEHHOIO
KOHCYJIbTUPOBAHHSL.

VcnonHurenb, OTBETCTBEHHBIH 3a cOOp M MOArOTOBKY JIOKYMEHTOB, HECET MEPCOHAJIbHYIO
OTBETCTBEHHOCTh 3@ IOJIHOTY COOpaHHBIX JOKYMEHTOB, MpPaBWIBHOCTh UX O(opMIIeHUs, COOI0JeHHE
TpeOOBaHUH K TOKYMEHTaM.

HcnonHuTenb, OTBETCTBEHHBIM 3a IPUEM W PACCMOTPEHHE JIOKYMEHTOB HECET NEPCOHAIBHYIO
OTBETCTBEHHOCTH 3a MPAaBUJIBHOCTD BBIIOJIHEHUS TPOLEAYD 110 IPUEMY U PACCMOTPEHHIO, KOHTPOJIb
coOroieHHs TpeOOBaHUM K COCTaBY IOKYMEHTOB.

HcnonHuTenb, OTBETCTBEHHBIM 3a IMPHUHATHE PEUIEHHMS] O IMPEIOCTABIEHUH MYHHMIMIAIBHOM YyCIyTH,
HECET MEePCOHAIbHYIO OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE pacCMOTpeHHe paboueil rpymnmnoil Bompoca o
NPEJOCTaBICHUN MYHHUIMIAIBHON YCIYrH, MPaBUIBHOCTh O(GOpPMIICHHS pe3yibTaTa IpeloCTaBICHUs
MYHHUIIUTIATILHOW YCITYTH.

IlepcoHanbHass OTBETCTBEHHOCTb MWCIIOJIHUTENS 3aKpEIUIAeTCs B JODKHOCTHBIX MHCTPYKIMSIX B
COOTBETCTBHUH C TPEOOBAaHUSIMU 3aKOHO/IaTEIbCTBA.

Texymuii KOHTPOJIb OCYIIECTBIIETCS IIyTEM IIPOBENEHUS HAYaJIbHUKOM YIIPaBIEHUS, NPOBEPOK
COONIOACHHUST M MCIOJHEHUS JOJDKHOCTHBIMHU JIMIIAMU  YTIPaBJICHUS, IMIOJIOKEHUH HACTOSIIETO
AJIMUHUCTPaTUBHOTIO perjlaMeHTa, NHbIX HOpPMaTUBHBIX IIPABOBLIX akTOB Poccuiickoii Penepanun.
[lepnoaMYHOCTE OCYHIECTBIEHUS TEKYIIETO KOHTPOJIS COCTABIsET OJMH pa3 B 3 Mecsla.

KoHTponb 3a MONHOTON M KayecTBOM MPENOCTABICHUS MYHHIMIIATBHOM YyCIYrH BKJIIOYaeT B cels
IIPOBEJICHUE TIPOBEPOK, BBIABICHUE WM YCTPAaHCHHE HApYLICHWHM IIpaB 3asBUTENEH, PACCMOTPEHUE,



NPUHATHE B Mpelenax KOMIIETEHIIMHM pElIeHUH U IMOATOTOBKY OTBETOB Ha OOpallleHusl 3asiBUTENEH,
cojiepKaliye xanoObl Ha peleHus, AeicTBus (0e31eiicTBUE) JOIKHOCTHBIX JIHII.
[IpoBepkr MOTHOTHI W KauyecTBa MPEAOCTABICHUS MYHULIUIAIBLHOW YCIYrHM OCYIIECTBISIOTCS Ha
OCHOBaHUU M3JAHHBIX PACTIOPSHKCHUI HAYallbHUKA Y TIPaBICHUSI.

4.2 TInaHoBbI€ U BHETUIAHOBBIE TPOBEPKH.
[TpoBepku MOTYT OBITH TJIAHOBBIMH (OCYILECTBIISATHCS HA OCHOBAHUH TTOJIYTOOBBIX MIIM TOJIOBBIX IJIAHOB
paboThl) ¥ BHEIIaHOBBIMU. [Ipu M1aHOBOI MPOBEPKE MOT'YT pacCMaTPUBATHCS BCE BOIIPOCHI, CBSI3aHHBIE C
IIPEIOCTABJICHUEM MYHUIMNAIBHON YyCIyrd, (KOMIUIEKCHBIE IIPOBEPKHM) WIIM OTAEIbHBIE BOIIPOCHI
(Tematuyeckue MpoBepkH). BHemnaHoBas mpoBepka MPOBOAUTHCS IO KOHKPETHOMY OOpaIleHUIO
3asIBUTEIIS.
Jlis  mpoBeneHUs TMPOBEPKH IMOJHOTHI M KauecTBa MPEJOCTAaBICHUS MYHUIUIAIBHON YCIYTH
(bopMHpyeTCss KOMUCCHS.
Pe3ynbrartel esATENBHOCTH KOMHUCCHU O(OPMIIAIOTCS B BHUJIE CIPaBKU, B KOTOPOH OTMEYaroTCs
BBISIBJICHHbBIE HEJIOCTATKH U MPEAJIOKEHUS 110 UX YCTPaHEHHUIO.

4.3 OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMI] 3a pelieHus W JAchcTBusA (Oe3aeiicTBre), NpUHUMAaeMbIe
(ocyiiecTBIsIEMBIE) MU B X0J1€ IPEIOCTABIECHUS! MYHUIIMIIAIBHON YCIYTH.
[To pe3ynpTaTam MpOBEIECHHBIX IMPOBEPOK B CIydae BBISBICHHS HApYLICHHUH MpaB 3asBUTENICH BUHOBHbIE
OTBETCTBEHHBIE JINIA TPUBJICKAIOTCS K TUCHUIUIMHAPHON, TPaXAaHCKO-TIPABOBOM, aIMUHHCTPATUBHOU U
YTOJIOBHOM OTBETCTBEHHOCTH B IOPSJIKE, YCTAHOBJICHHOM 3akoHozaareabcTBOM Poccuiickoit denepanun.

4.4 TpeboBaHus K MOpAAKY U (HopMaM KOHTPOJS 3a MPEIOCTaBICHUEM MYHMIIMIIAIBLHOW YCIYTd, B TOM
YHUCJIE CO CTOPOHBI IPaK/iaH, UX OOBEAMHEHUN U OpraHU3aIIUM.
KouTpo:b 3a ucnonHeHneM AJMUHUCTPATUBHOTO perjiaMeHTa CO CTOPOHBI TpaXkaaH, UX 0ObeTUHEHHUH 1
OpTaHU3aIii SBISETCS CAMOCTOSITEIHHON (DOPMOI KOHTPOJISI M OCYIIECTBIISIETCS IyTEM HarpaBJICHUS
oOpamieHuil B VYmpaBieHHe, a TaKke MyTeM O0O0KajloBaHUA JeWUCTBUN (Oe37eiicTBUs) W peUIeHU,
MIPUHATHIX (OCYIIECTBISAEMBIX) B X0JI€ UCIIOJHEHUSI AJIMUHUCTPATUBHOTO PETIaMEHTa, B BBIIIECTOSIINE
OpraHbl TOCYJapCTBEHHOI BIIaCTH.

5. JocyneoHblii (BHecy1eOHBbIH) MOPSIIOK 00:KaJ10BAHMS pellieHuii u neiicTBuil (0e31eicTBUN)
oprama nmpeaoCraBJasIOIECro MYHUIUIIAJBHYIO YCIYI'Y, J0JKHOCTHBIX JIUMIL

5.1 Uudopmarus 1uist 3asBUTENS O €T0 TIpaBe Ha JocyaeOHoe (BHecyne0Hoe) 00x)aloBaHUE
nevictBuil (0e31eUCTBUS) U pelIeHU, TPUHATHIX (OCYILIECTBIIAEMBIX) B X0/1€ MTPEIOCTaBIECHUS
MYHUILUIIAJIBHON YCIyTH

5.2 Tlpeamer nocyaeOHOTO (BHECYA€OHOTO) 00KATOBaHUS

5.2.1 3agBurtens BIpaBe 00kajgoBaTh B J0CyneOHOM (BHecylneOHOM) mopsiake aencTBus (Oe3neiicTBue) u
peleHusl, IPUHATHIE (OCYILECTBISIEMBIE) B X0J1€ MPEAOCTABICHUS MyHULIUIIAIEHON YCITYTH.

5.2.1 Tlpenmerom pocyaeObHOro (BHECYIEOHOT0) 00XKAJIOBAHHS MOTYT SIBISAThCA JercTBUs (Oe37eiicTBre) 1
peleHusl, MPUHATHIE (OCYIIECTBIsIEMbIe) OTBETCTBEHHBIM JIMIIOM YTPaBJIEHUS B XOJAE MPEIOCTaBICHUS
MYHHUIIMIIAJIBHOW YCIYTM Ha OCHOBAaHUM AJMUHHCTPATUBHOTO PErJIAMEHTA, B TOM YHCJIE B CIEAYIOLIUX
ClIydasx:
- HapylIeHHE CpOoKa PErucTpaluH 3asBicHUs (0OpallleHus, 3ampoca) 3asBUTENS O MPEAOCTaBICHUU
MYHHIIMIIATEHOM YCITYTH;
- HapylIeHHe CpoKa MPeA0CTaBICHHS YCIYTH;
- TpeOOBaHUE y 3asABUTENS JIOKYMEHTOB, HE INPEIyCMOTPEHHBIX HOPMATHBHBIMU NPAaBOBBIMH aKTaMHU
Poccuiickoit ®enepanuu, 11 NpeaOCTABICHNUS] MyHUIIMIIAIBHONW YCIIYTH;
- OTKa3 B MpUEME JIOKYMEHTOB Yy 3asBUTEJIS, IPEAOCTABICHUE KOTOPBIX MPEAYCMOTPEHO HOPMAaTUBHBIMU
paBoBbIMU akTaMu Poccuiickoit @enepannu, 1uist IPEeJOCTABICHNS MyHUIIMIIAIBHONW YCIIYTH;
- OTKa3 B NPEJOCTABIECHUN MYHUIMINAIBHOM YCIYrHM, €CIM OCHOBAHMS OTKa3a HE INPESyCMOTPEHBI
denepanbHBIMU 3aKOHAMH W MPUHSATBIMA B COOTBETCTBHUU C HAMH WHBIMH HOPMATHBHBIMU TPABOBBIMH
akramu Poccuiickoit denepanuu;
- 3aTpebOBaHKE C 3asBUTEINS IPU MPEJOCTABICHUN MYHUIIMIIAIBHON YCIYTH IJIaThl, HE MPEAYCMOTPEHHOM
HOPMAaTHBHBIMHU IPaBOBbIMU akTaMu Pocculickoit denepanuu;
- O0TKa3 HayaJbHHKA U JIOJDKHOCTHBIX JIML YTIpaBJ€HUS, B HCIPABICHUM JOIMYIIEHHBIX ONEYaTOK U
omMOOK B BBIAAHHBIX B pe3yjibTaTe MPEJOCTaBICHUS MYHUIUNAIBHONW YCIYyTrd JOKYMEHTaxX JuOo
HapylIeHHE YCTAHOBJICHHOI'O CPOKA TAKUX MCIPABICHUM.

5.3 OcHoBaHus 7151 HaYaja Mpoueayp Aocyae0Horo (BHECY1€0HOTr0) 00KaIoOBaHUS

5.3.1 OcHOBaHMEM /JIs Havaia MpoIeAyphl 10Cy1e0HOTO (BHECYA€OHOT0) 00KaIOBaHUS



SIBJISIETCS TIOCTYIUJICHUE B TUCbMEHHOU (popMe Ha OyMa)KHOM HOCHTEIIE, B SJIEKTPOHHOU opMme
XKasoObI Ha MeHCTBUS (0e31eHCTBIE) U PEIICHUSs, PUHSATHIC (OCYIIECTBISEMBIC) B XO/I€
MPEIOCTABIICHUSI MyHULIUIIAJIbHON YCIYTH.

5.3.2 ’Kanob6a moxet OBITH HalpaBiieHa 1o 1moute, yepe3 ML, ¢ ucnonb3oBanueM
MH(OPMAaLIMOHHO-TEIIEKOMMYHHUKAITMOHHOM cetu «HTepHeTY, opunnansHoro caiita, [loprana, a
TaKXe MOKET OBITh MPUHSATA IPU JTUYHOM IPUEME 3aIBUTEIIS.

5.3.3. XKanoba moimkHa coepxKaTh:

- HAUMEHOBAHME OPraHa, MPEAOCTaBIISIONIEr0 MyHULIUIIAIbHYIO YCIyry, OTBETCTBEHHOI'O JIMIa OpraHa,
OCYILIECTBISIONIET0 MYHUIIUIAIBHYIO YCIYTY, JOHKHOCTHOTO JIMLIA, pellleHus U aencTBus (0e3aeiicTBue)
KOTOPOT'O 00KaITYIOTCS;

- (pamunuio, UMs, OTYECTBO, CBEICHUSA O MECTE KHTEJIbCTBA 3asABHUTENS, a TaKKe HOMEpP KOHTAKTHOTO
TenedoHa, axpec IEKTPOHHOH MOUYTHI U MOYTOBBIM aJpec, 0 KOTOPbIM JOJKEH OBITh HANpaBlIEH OTBET
3asIBUTEITIO;

- cBeieHUs1 00 00XalmyeMbIX peIIeHUsX M JercTBUAX (Oe31eHCTBHM), HadalbHHUKA YTPABICHUS HIIU
JOJKHOCTHBIX JIML Y TIPaBICHHUS;

- JI0BO/Ibl, HA OCHOBAHWU KOTOPBIX 3asBUTEIb HE COIJIACEH C pEIICHHEM U AelcTBUEM (0Oe3/1eHCTBUEM)
HavyaJbHUKA YTIPABICHUS WIN UX JOJKHOCTHBIX JIUI Y IPaBIICHUSI.

5.3.4 3auHTEepecOBaHHBIM JTUIIOM MOTYT OBITH MPEJICTABICHBI JOKYMEHTHI (TIPU HATUYHH),
MOJITBEPKIAIOIIHNE JOBOJIBI 3asIBUTEIS, MO0 UX Komuu. OTCYTCTBUE YKa3aHHBIX JOKYMEHTOB HE
SIBJIIETCS. OCHOBAHUEM JIJISl 0TKa3a B PACCMOTPEHUH WU YAOBIECTBOPEHUU HKaOOBI.

5.4 UcuepnpiBatouinii nepeueHb OCHOBAHUM ISl MPUOCTAHOBJIEHUS PACCMOTPEHUs KajloObl U CIy4aeB, B
KOTOPBIX OTBET Ha 3kKajo0y He JAaeTcs.

OcHoBaHUs 17151 IPUOCTAHOBJIEHUSI PACCMOTPEHM S KaJloObl, yKa3aHHOW B HACTOALIEM paszelie, U cilydau,
B KOTOPBIX OTBET Ha )kajo0y He JaeTcs, OTCYTCTBYIOT.

5.5 [IpaBo 3asBUTENS HA MOTyYCHUE MHPOPMALIMU U JOKYMEHTOB, HEOOXOAUMBIX JIJIS
000CHOBaHUS U PACCMOTPEHUS HKaTOOBI.
3asBUTENb UMEET PABO HA MOJTy4YeHUE HHOOPMAIMH U JTOKYMEHTOB, HEOOXOIMMBIX ISt
000CHOBaHUS U PACCMOTPEHUS Kall00bI, €CIIM UHOE HE MPElyCMOTPEHO 3aKOHOM.

5.6 Opranbl MECTHOT'O CAMOYIIPABJICHUS U JIOJDKHOCTHBIC JIUIIA, KOTOPBIM MOKET OBITh HaIlpaBJICHA Kamo0a
3asiBUTENS B AOCYIEOHOM (BHECYIEOHOM) MOPSIZIKE.

XKanoba moxxkeT ObITh HampaBieHa 3asBUTEIEM B Cilydae oOKajloBaHHUsS JeicTBUs (Oe3aeicTBUs) U
peLeH sl JOHKHOCTHBIX JIUL] Y TPaBICHUSL:

- HAYaJIbHHUKY Y TIPaBIICHUS;

- 3aMecTuTeNo [ 1aBpl AJIMUHUCTpAIMH, KypUpYIOIIeMy YTIpaBieHuE;

- ['naBe MmyHMIMIanpHOro paioHa «byiiHaKCKUN paion»;

- B MHBIE OpraHbl B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

5.7 Cpoxu pacCMOTpPEHHUS >Kajo0BbI.

XKanoba mMOANEKUT PACCMOTPEHUIO JOJDKHOCTHBIM  JIMIIOM, HAJEJICHHBIM TMOJHOMOYMSMHU IO
PaccMOTPEHMIO ’Kano0, B TEUYEHHE MATHAALATH pabo4yuX AHEW CO JIHSA €€ PEerucTpaluy, a B ciydae
00>kaJI0BaHUs OTKa3a B IpUeMe JOKYMEHTOB y 3asiBUTEINs IMOO B UCIIPABICHUH JOMYIEHHBIX OMEYaToOK U
OoMOOK WIM B ciay4dae OOXaJIOBaHUS HApYIIEHUS YCTAHOBJIEHHOI'O CpOKa TaKWX HCIPaBJIEHUH - B
TEUYEeHHUE MATH PaboUYMX THEH CO THS ee PEerucTpalyy, eCid UHbIe COKpAIllEeHHbIE CPOKU HE YCTaHOBIIEHBI
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

5.7.1 PesynbTar mocynebHoro (BHecymeOHOro) 00KaJoBaHUS MPUMEHHUTENBHO K KaXI0M mpoleaype Iubo
MHCTAHIMK 00KajlOBaHUS.

5.7.2 Tlo pe3ynbTaTaM pacCMOTPEHUS KaI00bl IPUHUMAETCS PELICHHUE:

- 00 yIOBJIETBOPEHHH XaJloObI, B TOM 4Hciie B (OpMe OTMEHBI MPHUHITOrO PELICHUS, UCIPaBICHUS
JOMYIIEHHBIX ONEeYaTOK M OIIMOOK B BBIJAHHBIX B PE3YJIbTaTe MPEJOCTaBICHUS MyHUIIUTIATBHON YCIyTH
JIOKYMEHTaX, BO3BpaTa 3asBUTENIO JICHEKHBIX CPE/ICTB, B3UMaHUE KOTOPHIX HE MPEAYCMOTPEHO, a TaKXKe
B UHBIX (hopMmax;

- 00 0TKa3€e B y/I0BJIETBOPEHHUH >KATO00BI.

5.7.3 He no3aHee aHA, CAEAYIOIIETro 3a THEM MPHHATUS PEIIEHUs, 3asBUTENIO0 B MUCbMEHHOU (opme H, 1o
KEJIAaHUIO 3asiBUTENA, B AJIEKTPOHHOW (hopme HarpaBiseTcs MOTHBHUPOBAaHHBIM OTBET O pe3yibTaTax
paccMOTpeHHs KaJloOBlI.

5.7.4 TlpunsiToe perieHue B COOTBETCTBUH C MyHKTOM 5.7.1. AIMUHHUCTPATUBHOTO PETJIAMEHTa MOXKET OBbIThH
00>kaJI0BaHO B CyJIeOHOM TMOpPSKE.



5.7.5 Nudopmarus o mopsake MOJaY¥ M PACCMOTPEHHUsS KAJIOOBI pa3MeniaeTcsi Ha WHGOPMAIMOHHBIX
CTCHJIaX B MECTaX MPEJOCTABJICHUS MYHHUIIMTAIBHON ycnyru, Ha odummansHOM caiite u Ha [loprane
rOCYJapCTBEHHBIX U MYHHUIIMIIATBHBIX YCIIYT.

5.8 B cnyuae ycTaHOBIIGHHs B XOJE WJIM IO pPE3yJbTaTaM pPacCMOTPEHUS KajJoObl MPHU3HAKOB COCTaBa
aJIMUHUCTPATUBHOTO TIPABOHAPYIICHUS WM TMPECTYIUICHHUsS JIOJDKHOCTHOE JIMIO, HAJCICHHOE
MOJIHOMOYHSIMU TI0 PACCMOTPEHHUIO K00, HE3aMEIIUTEIILHO HAIpPaBIISIET MUMEIOMINECS MaTepUalbl B
OpraHbl IPOKYPaTypHI.

Ipunoowcenue Ne 1.

K aAMUHUCTPATUBHOMY PCIIIaMCHTY IMPCAOCTABJICHUA MYHHHHHaHBHOfI yciayru:

OBIIASA UH®OPMAILIUA Ob MKY «YIIPABJIEHUU OBPA3OBAHUS
BYHHAKCKOI'O PAHOHA»

IMouToBBIN agpec AJsi HANIPABJIEHUS] KOPPECNOHIeHINHU

368220, Pecnybosmka /larecran, r. byiiHakck, ya. Jlennna, 61

DaKTUYECKUM aIpec MECTOPACIIONOKEHUS

368220, Pecnybnuka [larectan, r. byitHakck, yn.JIeaunHa, 61

Anpec 3JIEKTPOHHOM MOYTHI /U1 HAIpPaBICHUS KOPPECIIOHICHIIMH bruo30@mail.ru
Tenedon mns cipaBok 8 (87237) 2-32-00
Odunmanbheiii caiiT B cetn  «HTEepHET» (€ciu umeeTcs) http://bruo.dagestanschool.ru
@®.1.0. 1 10JKHOCTh PYKOBOAUTENS opraHa 3aiuMxaHoBa Auja OneroBHa
HayanbHUK MKYVY «YnpaBnenus oOpa3zoBanus byliHakckoro paifona»
T'PA®UK PABOTHI MKY «YIIPABJIEHUSI OBPABSOBAHUSI BYHMHAKCKOI'O PAVIOHA»
Jenb Hemen Yacel padoThl (00e1eHHbI  MepepbIB) Yacel npuémMa rpakiaH
[TonenenpHUK 08:30-13:00
13:30-17:00

Bropaux 08:30-13:00

13:30-17:00
Cpena 08:30-13:00

13:30-17:00

14:00.-17:00.
Yersepr
08:30-13:00
13:00-17:00
[IsaTHHNIIA
08:30-13:00
13:30-17:00
09:00.-13:00.

Cy600Ta BBIXOJHOW BBIXOJHOMN

BockpeceHbe BBIXOIHOM BBIXOTHOM

IIpunoorcerue Ne 2.

K aJIMUHUCTPAaTHUBHOMY PETJIaMEHTY MPEIOCTABICHUS MyHHITUTIATHHOU YCITYTH:
«IIpenocraBienne uHpopmannu 00 OpraHu3anuu 001IET0CTYITHOTO U
0ecIJIaTHOTO A0MIKOJIbLHOI0, HAYAJIbHOI0 0011ero, 0CHOBHOI'0 001IIEr0,
cpeaHero (IMOJHOro) 001ero 00pa3oBaHus, a TAKKe J0MOJHUTEJIbHOI0
o0pa3oBaHusi B 00pa3oBaTe/IbHbIX YUPEKICHUAX, I10ABEIOMCTBEHHBIX
MYHUIUNIAJIbHOMY PalOHY»

HaganpHuky

MKY «YnpaBnenusi 06pazoBaHus

ByliHakckoro paitoHa»

(®.11.0.)

(®.N.0. 3asBuTENS)
Mecro perucrpanuu




Tenedon
3ASBJIEHUE

[Tpoury npenoctaBuTh HHGOPMAIIHIO 00 OpraHU3aIluH OOIIEIOCTYITHOTO U OECIIATHOTO
JOHIKOJILHOTO, HAYaJIbHOT'O 00ILEr0, OCHOBHOTO OOIIETr0, CPeTHETro 001Iero 0Opa3oBaHus, a TaKxKe
JOTOJTHUTEIBHOTO 00pa30BaHUs HA TEPPUTOPUN MYHHIIUIIAIBHOTO paiioHa «byiHaKCKUN paioH» 1Mo

CIICAYIOIIEMY aJpecy

(ampecy JeKTPOHHOM TOYTHI ),
a KOHKPETHO

« » 20 T.

(monmuce)

Ilpunoscenue Ne 3.

K aJIMUHUCTPAaTUBHOMY PETJIaMEHTY MPEIOCTABICHUS MyHUIIMTIATBHOU YCIIYTH:
«IIpenocraBiienue uHpopManu 00 OPraHU3aUMH 00IETOCTYITHOTO H
0eCIJIaTHOTO JOIIKOJLHOI0, HAYAJIbHOI'0 0011ero, 0CHOBHOI'O 001IIEr0,
cpeaHero (ImoJIHOr0) 0011ero 00pa3oBaHus, a TAKKe JONMOJHUTEIbHOT0
o0pa3oBaHusi B 00pa30BaTeIbHbIX YUpeKIEHUsIX, 10BeI0MCTBEHHBIX
MYHUIIUNIAJIbHOMY PaloOHY»

BJIOK-CXEMA

IPEJOCTABJIEHUSI MYHUILIUTTAJIBHOM YCJIYTH

[Ipuem u peructpanus JOKYMEHTOB OT 3asBUTENS

PaccmoTpenue 3asBieHus o0 NpeaoCTaBICHUH MYHUIIUTAIBHON YCIIYTH U
odopmIileHHEe JOKYMEHTOB, SBISIONUIUXCS PE3YIbTATOM MIPEIOCTABICHUS
MYHULUIIAJIBHON YCIyTH

Brigaua 3asBurento pe3ynpTaTa NpeaoCTaBICHUS

MYHHIIUITAILHOW YCITyTH, THHOPMUPOBAHUE

3asBuTens



